
COMPLAINT PROCEDURE FLOWCHART

Complaint received via email/telephone to PA to Monitoring Officer ('MO')

PA to log and send Complaint Form

Complaint form received and sent to MO (anonymous 
complaints not accepted)

MO considers whether breach 
of Code of Conduct

YESNO

MO will write to complainant 
to confirm no further action

Discuss with 
independent person

Inform subject of 
complaint

Refer to Standards 
Assessment Committee for 

determination on whether it is 
a breach

Let complainant know. 
Complainant has right to ask 

for review

Discuss with 
independent person

No – not a breach

The Review Sub-Committee 
will review (see guidance).

Yes – a breach

Complaint referred for 
investigation and 

Complainant informed


